Terms & Conditions

The Web site containing Service Online Solution (the "Site") is owned by Quality Builders Warranty
Corp. (QBW) It is designed to facilitate the conveyance of information by individuals, professionals and
companies who are users of this site. By using this Site all users agree to be bound by the following
provisions of the Terms and Conditions. Any use of this Site is subject to the following terms and
conditions terms and conditions ("Terms and Conditions") and the privacy policy (‘“Privacy Policy”)
incorporated into the Terms and Conditions. As used on this Site, the term "you", includes both you
personally and, if applicable, a company, if any, on whose behalf you are accessing the Site ("your
Company"). YOUR ACCESS TO AND USE OF THE SITE CONSTITUTES YOUR ACCEPTANCE,
WITHOUT LIMITATION OR QUALIFICATION, OF THE TERMS AND CONDITIONS AND
PRIVACY POLICY. If you do not agree with the provisions of the Terms and Conditions and/or Privacy
Policy, do not use this Site. If you have questions about the Terms and Conditions and/or the Privacy
Policy, email our Webmaster.

1. LIMITED LICENSE FOR USE OF SITE

Subject to the terms and conditions set forth herein, QBW grants to you a non-exclusive, non-transferable,
limited, revocable license to access the Site to enter, convey and receive information This authorization is
not a transfer of title to the information. You agree not to interrupt or attempt to interrupt the operation of
the Site in any way. All information and data is the property of QBW. QBW is not under any obligation
to retain information or data submitted. It is suggested that you keep a copy of any important information
or data for future reference.

2. COPYRIGHT
The written information are protected under copyright and other intellectual property laws and may not be
republished by you or provided by you to third parties without the express written consent of QBW.

3. SOFTWARE

Any software made available to operate this Site and/or to download Materials from it (the "Software") is
the copyrighted work of QBW. You are licensed to use this Software on a non-exclusive basis solely for
the purpose of visiting and using the Site and entering and receiving information. You may use this
Software only for this purpose. You may not redistribute, sell, decompile, reverse engineer, disassemble
or otherwise modify the Software.

4. TRADEMARKS

The " Service Online Solution” and " SOS logo" are registered trademarks of QBW. Except as expressly
provided herein, QBW does not grant any express or implied right to you under any patents, trademarks,
copyrights or trade secret information, and you must not, use the " Service Online Solution” name or the "
SOS logo" or any other registered or unregistered trademarks displayed on the Site, without the prior
written consent of an authorized officer of QBW.



5. PRIVACY POLICY AND USE OF INFORMATION PROVIDED
The Privacy Policy for this Site is incorporated herein by reference and your use of this Site is subject to
such Privacy Policy.

You warrant at the time that you provide information to or through this Site that you are authorized to
provide such information and by so doing agree that the information provided is neither confidential nor
proprietary. At the time that you provide specific data on this Site, you acknowledge that information
which you enter or otherwise provide through this Site may be used by QBW for its business purposes
without restriction.

6. DISCLAIMER

QBW DOES NOT WARRANT THE ACCURACY OR COMPLETENESS OF THE MATERIALS OR
THE RELIABILITY, ADVICE, OPINION OR OTHER INFORMATION DISPLAYED OR
DISTRIBUTED ON THIS SITE. YOU ACKNOWLEDGE THAT ANY RELIANCE ON ANY SUCH
OPINION, ADVICE, STATEMENT OR OTHER INFORMATION SHALL BE AT YOUR SOLE RISK.
QBW RESERVES THE RIGHT IN ITS SOLE DISCRETION TO CORRECT ANY ERRORS OR
OMISSIONS IN ANY PORTION OF THE MATERIALS AND TO MAKE ANY OTHER CHANGE
TO THE SITE, MATERIALS, TOOLS, PRODUCTS, SERVICES AND PRICES (IF ANY)
DISPLAYED OR DESCRIBED AT THIS SITE AT ANY TIME WITHOUT NOTICE.

THIS SITE, THE INFORMATION AND MATERIALS ON THIS SITE, AND THE SOFTWARE
MADE AVAILABLE ON THIS SITE, ARE PROVIDED "AS IS" WITHOUT ANY
REPRESENTATION OR WARRANTY, EXPRESS OR IMPLIED, OF ANY KIND, INCLUDING,
BUT NOT LIMITED TO, WARRANTIES OF MERCHANTABILITY, NONINFRINGEMENT, OR
FITNESS FOR A PARTICULAR PURPOSE OR TITLE. QBW DOES NOT WARRANT
UNINTERRUPTED OR ERROR FREE USE; NOR DOES QBW MAKE ANY WARRANTY AS TO
THE RESULTS THAT MAY BE OBTAINED FROM USE OF THE SITE OR CONTENT. ANY
REFERENCE TO OR IDENTIFICATION OF CONSTRUCTION STANDARDS , WARRANTY
STANDARDS OR WARRANTY COVERAGE ARE FOR CONVENIENCE ONLY. USERS MUST
CONSULT THE TERMS OF THE ACUTAL QBW LIMITED WARRANTY AGREEMENT IN
EFFECT FOR A PARTICULAR HOME FOR ACTUAL COVERAGE. THE INFORMATION ON
THIS SITE DOES NOT EXPAND OR MODIFY ANY WARRANTY COVERAGE AND DOES NOT
CONSTITUTE ANY ADDITIONAL RIGHTS, WARRANTIES OR REPRESENTATIONS .

QBW does not guarantee or warrant that files available for downloading will be free of infection or
viruses, worms, Trojan horses or other code that manifest contaminating or destructive properties. You
are responsible for implementing sufficient procedures and checkpoints to satisfy your particular
requirements for accuracy of data input and output and for maintaining a means external to the Site for the
reconstruction of any lost data.



7. LIMITATION ON DAMAGES

QBW, ITS LICENSORS, SERVICE PROVIDERS, CONTENT PROVIDERS AND THEIR
EMPLOYEES, AGENTS, OFFICERS AND DIRECTORS (COLLECTIVELY " QBW”) WILL NOT BE
LIABLE FOR DIRECT, INDIRECT, INCIDENTAL, CONSEQUENTIAL, SPECIAL, OR OTHER
DAMAGES (INCLUDING, WITHOUT LIMITATION, LOST PROFITS, BUSINESS
INTERRUPTION, LOSS OF INFORMATION OR PROGRAMS OR YOUR INFORMATION
HANDLING SYSTEM, PAIN AND SUFFERING OR EMOTIONAL DISTRESS) THAT ARE
RELATED TO THE USE OF THE SITE, OR THE USE OF CONTENT, MATERIALS, AND
FUNCTIONS OF THIS SITE .

8. RIGHT TO CHANGE SITE/SUSPEND USE

QBW reserves the right, at its sole discretion, to changes the Privacy Policy and the Terms and
Conditions at any time without notice. Your continued use of this Site after such changes have been
posted will constitute your acceptance of those changes. If such changes affects the use of information or
materials provided by you to the Site, such change will apply to information and materials supplied before
and to information and materials supplied after the change has been posted.

9. GENERAL PROVISIONS
You may use the Site only for lawful purposes.

Information submitted through this site will not be considered a complaint, or notice of a complaint,
under the QBW Limited Warranty Agreement. Any warranty complaint must be submitted in accordance
with the Complaint and Claims Procedure contained in the QBW Limited Warranty Agreement.

You acknowledge that you may be using this Site or parts thereof as an individual or under a "Company"
account or "Company" relationship and that certain parts of this Site may only be accessible to individuals
designated as authorized users by your Company. QBW reserves the right in its sole discretion to
terminate any use of the Site and to deny access to any uses , either individual or Company, without
recourse

QBW, in its sole discretion, may terminate, change, suspend or discontinue any aspect of this Site,
including the available features of the Site, at any time. QBW may also impose limits on certain features
and services and/or restrict access to parts or all of the Site without notice or liability. QBW may
terminate the authorization to use the Site and any other rights set forth in this Agreement, and upon such
termination, your right to use the site shall cease .

Failure to comply with these requirements may give rise to civil and/or criminal sanctions and/or result in
the immediate restriction of your access to all or part of the Site, without notice.



10. LINKS TO OTHER SITES

This Site may contain links to the websites of other third parties which link may take you off of one site
and onto another site. QBW does not control the terms and conditions or privacy policies of third parties
or the terms and conditions or privacy policies of the third party sites. Please review each such site's terms
and conditions and privacy policies. These may differ from the terms and conditions and privacy policy of
this Site. You will need to determine if they are acceptable to you and or your Company. QBW disclaims
all responsibility for the content or the privacy practices employed by such other third parties.

11. NOTICE

Prior to using this website, you should review the Terms and Conditions and Privacy Policy since use of
the site constitutes you agreement to all terms contained herein. Your access to and use of this Site
constitutes acceptance of such Terms and Conditions and Privacy Policy.

12. CONTACT INFORMATION
QBW

3500 Market Street

Suite 204

Camp Hill, PA 17011



